Clearspan Mobile for iOS

QUICK REFERENCE GUIDE

Clearspan Mobile softphone and messaging
application is available for both Android and i0S
mobile phones, and tablet platforms. This
document describes the features in the Clearspan
Mobile application for iOS mobile phones and
iPads.
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Tap to open the application menu
Delete all

Missed call

Placed call
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Jump to profile

6. Received call

Note: To delete a single entry swipe left on any
entry.
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Elaine Wilson 3:16 PM

The numbers from the report are in

5 wm— Come see me.

You 317 PM

Ok. I'll be right over. [

You 3:18 PM

Should I bring Tom with me?

Elaine Wilson 3:18 PM

That's a good idea.

Type your message

Tap to return to the previous screen

More menu to call, call room, view profile..etc
Date stamp

Outgoing message

Incoming message

Input field
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Riley Adams 3:56 PM
Is the meeting still on for today?
& Manish Patel 3:55 PM
Please come see me ASAP. — 3
2:45 PM

) Anna Lopez
ok
a Jacob Davis 2:45 PM
/I 'm sure it will be okay. — 4

Q Oliver Moore 2:40 PM
She will be a good addition to the team

f John Turner 1:34 PM
¥ When is the presentation?
a Emily Nguyen 12:27 PM
&= How about lunch?
"‘ Thomas Gonzales 10:44 AM
- Looks good to me. Thank you.
Elaine Wilson 10:44 AM
That's a good idea
9:56 AM

P Huan Wang
7 555-365-9503

1. New message

2. Search for messages

N

3. Unread message
4. Read message
Group message will also be displayed.
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Thomas Gonzales
Today 12:27 PM - 0:55

6 s Elaine Wilson
Today 11:37 AM - 0:12

Tap to close the Voicemail

2. More actions: Call Voicemail, View Voicemail
Settings

3. New Voicemail with date, time, duration and
phone number
Play/Pause

5. Voicemail actions

Played Voicemail
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Mary Jones

Mobile

(® Messages [2)
2 wwm—c  Favorites
“* Groups
Q  Directory
& Pull Call
& Voicemail o
Dialpad
@ Settings
< Use VolP
@ Help
@ About

© Sign Out

1. My profile

2. Your saved contacts

3. Dialpad

Call any number from Dialpad (Long press on ‘1’
on the numeric pad calls your voicemail)

Note: The profile icon will change based on your

presence.
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Emily Nguyen
55 502

Add Video

New Call

Caller information
Hang up
3. Additional calling options

Note: For proper functioning of the call,
Clearspan Mobile must be allowed to use certain
phone resources. During initial installation, the
application will be prompted for permission to
access resources like microphone or make and
manage calls depending on the phone type. If not
allowed initially, they may be enabled in the
Application Permissions section of the Phone
Settings.
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o.moore@ums.clearspan.mitel.com
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None

1. Tap to return to the previous screen
2. Profile picture (if available)
3. Call with video

Clearspancloud.com

For details on all the available features and options, refer to the
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