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AT&T HVS 911 Update – Ray Baum Act Compliance Training Webinars 

Training Videos, Webinars, & Presentation Downloads Available at

www.clearspancloud.com/att-admin-training

OpEasy™ v21.x Documentation Available at

www.clearspancloud.com/admin_opeasy_training
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• Part 1: Overview of Ray Baum Act and Kari’s Law Requirements

• Part 2: Clearspan Compliance Recommendation

• Party 3: Dispatchable Locations and Emergency Response Locations

• Part 4: Importing ERLs from Existing Intrado ERS Account to OpEasy

• Part 5: OpEasy™ creating Intrado ERLs 

• Part 6: OpEasy™ assigning ERLs to Non-HELD capable SIP wired endpoints

• Part 7: OpEasy™ and HELD enabled SIP Wired Endpoints

• Part 8: Soft Clients on Computers (Nomadic Devices) – Intrado Location Manager

• Part 9: Soft Clients on Mobile Devices

• Part 10: Emergency Services for MS Teams

AT&T HVS 911 Update – Ray Baum Act Compliance Training

– REVISED
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Part 4:

Importing ERLs from Existing Intrado ERS 
Account to OpEasy

REVISED
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OpEasy with the Intrado ERS
OPEASY INTEGRATION WITH INTRADO ERS

Automation of provisioning rules and account selection 
to address wired, nomadic, and mobile endpoints

Why convert from the Intrado ERS portal to OpEasy
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Intrado ERS Accounts
ERS ACCOUNT INFORMATION

An Intrado ERS account is equivalent to an HVS enterprise

• There is not an Intrado ERS equivalent account structure to an HVS group or 
department

• An Intrado ERS subscriber is an HVS device

• The Intrado ERS is the master reference for ERL data and OpEasy is the 
master reference for the subscriber/device data

• The Intrado ERS allows the same ERL Name to be used for multiple 
dispatchable locations, OpEasy does not.  
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Syncing OpEasy with the Intrado ERS
Converting ERS Subscribers in a dynamic account to OpEasy
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Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers

Select
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Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers

Select
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Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers

Select



W W W . C L E A R S P A N . C L O U D

Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers

REDACTED OUTPUT
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Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers

Select the Advance Export
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Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers
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Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers

Only select ‘Users’ for the Advance Export
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Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers

Once the export completes, you can 

retrieve the file or have it emailed
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Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers

Intrado ERS Subscriber Export

OpEasy Advance Export

2. Update Device ERL 

Record Name

3. Use the 

‘ModifyDevice’ 

command

4. Import the 

spreadsheet to 

OpEasy

Black Dog

1. Match the LinePort
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Syncing OpEasy with the Intrado ERS
Converting ERS ERLs and Subscribers

Take the modified OpEasy 

Advance Export spreadsheet 

and import it into OpEasy
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If you need to create additional ERL’s, Proceed to Part 5:

OpEasy™ creating Intrado ERLs

If you do NOT need to create additional ERL’s, Proceed to Part 6:

OpEasy™assigning ERLs to

Non-HELD capable SIP wired endpoints



AT&T Hosted Voice Service (HVS)
RAY BAUM COMPLIANCE 

THANK YOU
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Legacy static ERS accounts OpEasy 21.1+

• Wired non-HELD

• Communicator desktop + LM

• Communicator mobile

• MS Teams

• Wired HELD

• Import ERLs & assign to devices

• Assign ERL, sync, & restart LMs

• No action

• Sync with ERS MS Teams account

• N/A

• automatic

• Assign ERL & install LMs

• No action

• automatic

• 21.2, map network via ERS

• Import ERLs & assign to devices

• Assign ERL, sync, & restart LMs

• No action

• Sync with ERS MS Teams account

• N/A

Legacy dynamic ERS accounts


